
CHANCE HART
AI Automation  ·  IT Support  ·  Aspiring Cybersecurity Analyst

Alabama, US  |  ichart0421@gmail.com  |  linkedin.com/in/chance-hart-ai  |  chancehart.github.io

PROFESSIONAL SUMMARY
AI automation and IT support professional who builds working tools with Claude Code, Python and APIs. Background in
customer support, office admin and handling sensitive client health and financial data. Checks everything AI produces,
shares only the data a tool needs, and automates repeat work. Seeking an entry-level IT support, AI automation or
junior security analyst role.

SKILLS
• AI & automation: Claude Code, AI agents, MCP tool connections, hooks and scheduled tasks, prompt writing and

review
• Building & code: Python (scripts, CLIs), unit testing, Git/GitHub, GitHub Actions CI, HTML, CSS, JavaScript,

GraphQL APIs, JSON
• Security operations: Wazuh SIEM, Sysmon, alert triage and tuning, YARA, VirusTotal, threat-intel feeds, MITRE

ATT&CK, Windows Firewall, Docker, Oracle Cloud, Tailscale; handling sensitive health and financial records
• IT support: troubleshooting software, hardware and systems; helping users by phone and in person; office software

and data systems
• Tools: Claude, Claude Code, Shopify, Obsidian, Windows, Microsoft Office, CRM systems

PROFESSIONAL EXPERIENCE
Founder  |  Ordelle, Self-employed, Remote  |  Sep 2026 – Present
• Founded Ordelle, a home-organization brand built with AI: brand identity and logo, a Shopify store with 23 product

listings, store policies, a financial model and a Google/Meta ad plan.
AI Automation Developer (Independent)  |  Self-employed, Remote  |  Sep 2026 – Present
• Built a home security operations center (home-soc-lab, github.com/ChanceHart/home-soc-lab): Wazuh SIEM

running 24/7 on Oracle Cloud behind Tailscale, with Sysmon on my PC; quarantines bad files in about 4 seconds
(YARA + VirusTotal), blocks bad IPs in about 6 seconds from daily threat intel and warns about ransomware.

• Triaged 300+ alerts (no attacks; 223 false alarms tuned out), mapped every detection to MITRE ATT&CK with a safe
test, and pen-tested the server: zero ports open to the internet.

• Built and open-sourced claude-session-saver (github.com/ChanceHart/claude-session-saver): a Python CLI that
gives Claude Code a memory, with secret redaction, 25 unit tests and GitHub Actions CI on Windows, macOS and
Linux.

• Connected Claude to the Shopify Admin GraphQL API through MCP; created 23 products and 9 auto-updating
collections and wrote Python scripts that build the store theme.

• Built and shipped my portfolio on GitHub Pages: hand-coded HTML, CSS and JavaScript with a strict Content
Security Policy and no trackers (chancehart.github.io).

Retail Associate / Marketing Specialist  |  Jubilee Pool & Patio, Daphne, AL  |  Apr 2026 – Sep 2026
• Worked on an AI-agent dashboard to track KPIs and automate reports for management.
• Kept customer records accurate in the CRM; managed inventory and stock orders.
• Ran e-marketing: promotions, social media and the store's online presence.
• Processed payments and bank deposits, and solved customer problems in person and by phone.
Life and Health Insurance Agent  |  Globe Life Liberty National, Mobile, AL  |  Jul 2025 – Oct 2025
• Handled clients' sensitive health and financial information and kept records organized.
• Explained complex coverage options in plain language in one-on-one consultations.
• Managed my own pipeline, scheduling and follow-ups.
Administrative Assistant  |  Long Leaf Services LLC, Daphne, AL  |  Dec 2024 – Jul 2025
• Answered customer calls, scheduled jobs and followed up with customers.
• Created invoices, tracked billing and kept job records organized.
• Coordinated job details between customers and field crews.

EDUCATION & CERTIFICATIONS
Generative AI Fundamentals  |  Databricks, Oct 2026
CompTIA Security+ (SY0-701)  |  In progress, exam planned January 2027
High School Diploma  |  Stepping Stones School (Online Program), Alabama

https://www.linkedin.com/in/chance-hart-ai
https://chancehart.github.io

